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The Role of Facebook in Domestic Tourism Marketing— A Field Study

Yadgar Ali Mohammed
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. . Tourism has become an important aspect of human life and has dominated
Received April 2025 many economic, social and cultural levels of societies. Especially in the era of
social networks. This research explores the role that Facebook can play in
Accepted May 2025 tourism marketing in the Kurdistan Region, for which the views and opinions
of media experts from public and private universities, colleges, educational
Published: August 2025 centers and various institutions in the Kurdistan Region.
The research is descriptive and uses a survey method to obtain the opinions
of 84 media experts in terms of gender, degree, academic degree and

. expertise. The boundaries of the research site include Garmian

Role, Facebook, Marketing, administration. March (2025).

Local Tourism Marketing The study has reached several scientific conclusions:

1. The use of Facebook in the field of tourism marketing is important in
several aspects: (encourages travel), (introduce tourists to the characteristics
of tourist areas) and then (improve the image of tourist areas among
tourists).

2. Successful tourism marketing through Facebook requires several
requirements: (Use of audiovisual tools on the website - radio and electronic
television), (Provide a website for tourism companies) and (Use the best way
to access the website on the Internet).

3. Tourism marketing through Facebook in the Kurdistan Region has faced
several obstacles: (weak electronic knowledge and technology among
tourists), (weak tourist trust in electronic transactions), (weak technological
infrastructure among tourism companies) and (weak trust in companies'
pages Facebook).
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